To potential puppy owners:

| have known Rory O'Neill for over three years. During that time |
have developed a deep respect for her professional ability as well as
her genuine love for animals. Rory's talent and commitment have
been invaluable in training my two "rescue" older labs and, most
recently, my six week old lab puppy. Rory's coaching is practical,
easy to follow, and get results using positive techniques. Although
serious behavioral issues take time and require consistent training, |
have experienced amazing positive changes in our dogs after
working with Rory. For example, Rory spent several hours working
with our new puppy Ella and me, and with her guidance, | was able to
work with my puppy in a manner that best suited Ella's personality.
Most importantly, | can continue to train Ella as she grows using the
basic instructions Rory gave me. In view of the calibre of the services
provided, | also find Rory's fees to be fair and quite reasonable.

Sincerely,

Barbara A. Stoops



