
Dear New Puppy Owners: 
 
Our family brought home a registered German Shepherd puppy when he was 
three months old.  We were given Rory O'Neill's name to contact regarding 
training and are we ever pleased that we were able to have her work with our 
puppy. 
 
Immediately, Rory gave us (the dog and our family) specific behaviours to begin 
working on.  Within minutes of Sarge meeting Rory, he was focused and excited 
to learn.   
 
Our puppy continues to grow, yet we have no concerns about his behavior in 
public or at home.  Rory has given Sarge and our family extreme confidence and 
great behaviour.  Each session Rory worked on a new skill and continued to 
reinforce the previous lessons.  We are thrilled to take our dog our as we have 
the confidence he will listen and behave around other people and dogs. 
 
We realize the training will be an ongoing lesson, but we feel Rory has given our 
dog a superb base training.  We would highly recommend Rory for new puppies 
as well as any behavioural concerns.   Her ability to understand the dog's needs 
is phenomenal.  Thank you Rory. 
 
Yours truly, 
 
Kelley 
Canmore, Alberta 


